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Introduction 

HOW SHOULD YOU INTERPRET YOUR SCORES? 

At the end of each Listening and Reading answer key you will find a chart which will help 

you assess whether, on the basis of your Practice Test results, you are ready to take the 
IELTS test. 

In interpreting your score, there are a number of points you should bear in mind. Your 
performance in the real IELTS test will be reported in two ways: there will be a Band Score 

from 1 to 9 for each of the components and an Overall Band Score from 1 to 9, which 

is the average of your scores in the four components. However, institutions considering 
your application are advised to look at both the Overall Band Score and the Band Score for 
each component in order to determine whether you have the language skills needed for a 

particular course of study or work environment. For example, if you are applying for a course 

which involves a lot of reading and writing, but no lectures, listening skills might be less 

important and a score of 5 in Listening might be acceptable if the Overall Band Score was 7. 

However, for a course which has lots of lectures and spoken instructions, a score of 5 in 
Listening might be unacceptable even though the Overall Band Score was 7. 

Once you have marked your tests, you should have some idea of whether your listening 
and reading skills are good enough for you to try the IELTS test. If you did well enough in 

one component, but not in others, you will have to decide for yourself whether you are ready 
to take the test. 

The Practice Tests have been checked to ensure that they are the same level of difficulty 
as the real IELTS test. However, we cannot guarantee that your score in the Practice Tests 
will be reflected in the real IELTS test. The Practice Tests can only give you an idea of 
your possible future performance and it is ultimately up to you to make decisions based on 
your score. 

Different institutions accept different IELTS scores for different types of courses. We have 
based our recommendations on the average scores which the majority of institutions accept. 
T he institution to which you are applying may, of course, require a higher or lower score than 

most other institutions. 
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Listening 

PART 3 Questions 21-30 

Questions 21 and 22 

Choose TWO letters, A-E.
Listening test audio 

Which TWO parts of the introductory stage to their art projects do Jess and Tom agree 
were useful? 

A the Bird Park visit 
B the workshop sessions 

C the Natural History Museum visit 
D the projects done in previous years 
E the handouts with research sources 

Questions 23 and 24 

Choose TWO letters, A-E.

In which TWO ways do both Jess and Tom decide to change their proposals? 

A by giving a rationale for their action plans 
B by being less specific about the outcome 
C by adding a video diary presentation 
D by providing a timeline and a mind map 
E by making their notes more evaluative 
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Test 1 

Read the text below and answer Questions 21-27. 

Good customer service in retail 

Without customers, your retail business would not exist. It stands to reason, therefore, that 
how you treat your customers has a direct impact on your profit margins. 

Some customers just want to browse and not be bothered by sales staff. Try to be sensitive 
to how much help a customer wants; b� proactive in offering help without being annoying. 
Suggest a produce that naturally accompanies what the customer is considering or point out 
products for which there are special offers, but don't pressure a customer into buying an item 
they don't want. 

Build up a comprehensive knowledge of all the products in your shop, including the pros 
and cons of products that are alike but that have been produced under a range of brand 
names. If you have run our of a particular item, make sure you know when the next orders 
are coming in. Negativity can put customers off instantly. If a customer asks a question co 
which the answer is 'no', do not just leave it at chat - follow it with a positive, for example: 
'we're expecting more of chat product in on Tuesday'. 

Meanwhile, if you see a produce in the wrong place on a shelf, don't ignore it - put it 
back where it belongs. This attention co presentation keeps the shop tidy, giving the right 
impression co your customers. Likewise, if you notice a fault with a produce, remove it and 
replace it with another. 

When necessary, be discreet. For example, if the customer's credit card is declined at the till, 
keep your voice down and enquire about an alternative payment method quietly so chat the 
customer doesn't feel humiliated. If they experience uncomfortable emotions in your shop, 
it's unlikely that they'll come back. 

Finally, good manners are probably the most important aspect of dealing with customers. 
Treat each person with respect at all times, even when you are faced with rudeness. Being 
discourteous yourself will only add more fuel co the fire. 

Build a reputation for polite, helpful staff and you'll find that customers not only keep giving 
you their custom, but also tell their friends about you. 
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Test 1 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

Plastic bags, plastic bottles and plastic packaging are bad for the 
environment. 

What damage does plastic do to the environment? 

What can be done by governments and individuals to solve this problem? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 words. 

30 ➔ I� p. 1301
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Questions 21-27 

Complete the sentences below. 

Choose ONE WORD ONLY from the text on page 44 for each answer. 

Write your answers in boxes 21-27 on your answer sheet. 

Reading 

21 One cause of health and safety problems in small businesses is that managers 
do not have enough relevant ......................................................... . 

22 Managers complain they have too many ......................................................... to deal with. 

23 Managers may not fully understand their ......................................................... . 

24 Businesses sometimes feel that inspectors give them far too many 

25 Businesses above a certain size must produce a written ........................................................ . 
of their health and safety policy. 

26 A company's health and safety policy is relevant to both its employees and 
its ......................................................... . 

27 The Health and Safety Executive can advise small businesses on problems 
of ......................................................... among their employees. 

➔ 10 p. 1241 45
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Listening 

PART 3 Questions 21-30 

Questions 21 and 22 

Choose TWO letters, A-E.

� .. �-� 
Listening test audio 

Which TWO points does Adam make about his experiment on artificial sweeteners? 

A The results were what he had predicted. 
B The experiment was simple to set up. 
C A large sample of people was tested. 
D The subjects were unaware of what they were drinking. 
E The test was repeated several times for each person. 

Questions 23 and 24 

Choose TWO letters, A-E.

Which TWO problems did Rosie have when measuring the fat content of nuts? 

A She used the wrong sort of nuts. 
B She used an unsuitable chemical. 
C She did not grind the nuts finely enough. 
D The information on the nut package was incorrect. 
E The weighing scales may have been unsuitable. 
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Test 3 

WRITING TASK 2 

You should spend about 40 minutes on this task. 

Write about the following topic: 

Some people spend most of their /Ives living close to where they were born. 

What might be the reasons for this? 

What are the advantages and disadvantages? 

Give reasons for your answer and include any relevant examples from your own 
knowledge or experience. 

Write at least 250 words. 

14 ➔ I� p. 136 I
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Reading 

Questions 9-14 

Do the following statements agree with the information given in the text on page 84? 

In boxes 9-14 on your answer sheet, write 

TRUE 

FALSE 

NOT GIVEN 

if the statement agrees with the information 
if the statement contradicts the information 
if there is no information on this 

9 The workshop is only suitable for people who already keep their own· bees. 

10 Participants will meet people who are involved in selling honey to the public. 

11 Vegetarian refreshments are available if requested in advance. 

12 Participants will need to pay extra to hire appropriate clothes for the workshop. 

13 Protective footwear will be required during the workshop. 

14 If someone has to cancel before the workshop, the fee will be repaid. 

➔ 10 p. 1281 85
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simple way of living - control what you can and accept what you can't. This is not as easy as 
it sounds and will require considerable practice - it can take a lifetime to master. The Stoics 
also believed the most important foundation for a good and happy life is not money, fame, 
power or pleasure, but having a disciplined and principled character - something which 
seems to resonate with many people today. 

Test 1 
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Audioscripts 

winter clothes, knitting may save you a lot of money. And the results of knitting your own 
clothes can be very rewarding, even though the skills you need to get going are really quite 
128.filQ and the financial outlay is minimal. 

But the more significant benefits in today's world are to do with well-being. In a world where 
it's estimated that we spend up to nine hours a day online, doing something with our hands 
that is craft-based makes us feel good. It releases us from the stress of a technological, fast
paced life. 

Now, let's look back a bit to early knitting activities. In fact, no one really knows when knitting first 
began, but archaeological remains have disclosed plenty of information for us to think about. 

One of the interesting things about knitting is that the earliest pieces of clothing that have 

Q35 

been found suggest that most of the items produced were round rather than flat. Discoveries 036 
from the 3rd and 4th centuries in Egypt show that things like socks and gloves, that were 
needed to keep hands and feet warm, were knitted in one piece using four or five needles. 
That's very different from most knitting patterns today, which only require two. What's 
more, the very first needles people used were hand carved out of wood and other natural 037 
materials, like bone, whereas today's needles are largely made of steel or plastic and make 
that characteristic clicking sound when someone's using them. Ancient people knitted using 
yarns made from linen, hemp, cotton and wool, and these were often very rough on the  skin. 038 
The spinning wheel, which allowed people to make finer yarns and produce much greater 
quantities of them, led to the dominance of wool in the knitting industry - often favoured for 
its warmth. 

Another interesting fact about knitting is that because it was practised in so many parts of the 
world for so many purposes, regional differences in style developed. This visual identity has Q39 

allowed researchers to match bits of knitted clothing that have been unearthed over time to 
the region from which the wearer came or the job that he or she did. 

As I've mentioned, knitting offered people from poor communities a way of making extra 
money while doing other tasks. For many centuries, it seems, men, women and children took 
every opportunity to knit, for example, while watching over sheep, walking to market or riding Q40 

in boats. So, let's move on to take a ... 
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Sample Writing answers 

TEST 1, WRITING TASK 2 

This is an answer written by a candidate who achieved a Band 7.0 score. 

Nowada'jf>, our environme.nt riuffe.rri from plastil palKagin9 and plaritil bagri. plaritil doer, a great 
damage to the planet. In this eriria'I, the altionri how to riolve the plaritil problem will be mentioned 
and what lan be done to lower the urie of plaritil palKaging will be dif>luriried. 

firstl'j . plaritil produdri are uriuall'j thrown under the ground, rio that it if> able to laurie 
ground pollution. the rioil belOmeri poor. It iri one of the reawnri wh'I treer, and plantri do not grow 
ar, the'j uried to fift'j 'learri ago. �ewndl'j. produdion of plastil laurieri air pollution. Fadorieri that 
produle plaritil bagri. palKa9ing and other plaritil produdri emmit ey.haust fumeri to the atmoriphere. 
/\II of the faltf> mentioned lan prove that plaritil pollution pla'jf> the leading role in the lirit of 
environmental problemri. 

What pollution abutement lan be done to lower the risK of f.arth damaging? Firnt. plastil 
bags lan be lhanged to bagri made of natural materials liKe dotheri of wood. To realiz.e thiri, 
fadories should lower the produdion of plaritil bags and lhange them to more natural produds. 
Moreover, the problem of ground pollution belause of plaritil produdion r,hould be diriwssed in 
Wlial media to let people Know the f>lope of plaritil problem. �elOnd, alread'j uried plastil lan be 
rel'jded in other prodults. There is a \2-ussian programm of rel'jding plaritil into T-shirts, lapri 
and even ba\\r, for football and bariKetball. 

In wndusion, I would liKe to sa'I that. nowada'jS. people appear ari the main reason of 
environmental problemri, the manufaduring of p\astil produltf> inlreases the ririK of the further 
C:.arth life. C:.vef'jthin9 should be done to lower the ririK of destro'jing the planet. 
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Sample Writing answers 

Here is the examiner's comment: 

This response addresses all the requirements of the question. There is a good 
description of what the book was about and a clear idea of how it influenced the 

writer. To improve the score, more detail could be added to the final bullet point. 
The response is organised clearly into paragraphs and the cohesive devices make 
it easy to follow. 

Vocabulary is strong, there are some colloquial [cracked ... open] and higher-level 

items [alchemist I fantasies I philosophy]. There are also some good examples of 
complex grammatical structures but a few errors remain [writing you I writing to you I 
a person I the person]. 
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